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Kuta beach, Bali is one of the best destinations in Bali. Therefore, there 
are many local traders who take advantage of this moment as the foreigners came 
from many countries with different languages. Most of the foreigners are using 
English as their language to communicate. Their type of communication is 
interpersonal communication. Interpersonal communication is an exchange of 
information between two individuals. It is used to express a speaker’s attitudes 
and judgments. It is about feeling and meaning through verbal and non-verbal 
messages.  
The research aims to dig out various interpersonal communication 
expressions, describe the obstacles and the way to overcome between Balinese 
traders and foreigners at Kuta Beach, Bali.  
The study was conducted through descriptive qualitative study and applied 
some techniques that are direct observation, taking notes, and in-depth interviews 
(online and offline) with five Balinese traders at Kuta Bali and five foreigners 
who ever visited Kuta Beach, Bali.  
The result showed that there are many expressions used by Balinese 
traders and foreigners during communication, those are greeting, offering, 
requesting, describing, inviting, thanking, and saying goodbye. The obstacles that 
happen to the participant during communication are communication anxiety, lack 
of confidence, and linguistics problems (accent, grammar, and pronunciation). 
There are many ways to overcome the obstacles like improving an English skill, 
gesture and body language, being confident, and using technology.  
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